
F o r  m o r e  i n f o r m a t i o n ,  c o n t a c t  O T R ’s  C u s t o m e r  S e r v i c e  C e n t e r  a t  ( 2 0 2 )  7 2 7 - 4 TA X  ( 4 8 2 9 )  o r  v i s i t  
w w w. t a x p a y e r s e r v i c e c e n t e r. c o m

Sat., January 23 & 30 9 AM-1 PM
Sat., February 6 & 20 9 AM-1 PM
Sat., March 5, 12, 19 & 26 9 AM-1 PM
Sat., April 2 & 9 9 AM-1 PM

Individual Income Tax ONLY!
The Office of Tax and Revenue will open its Walk-In Center on 10 Saturdays for taxpayers needing assistance in preparing their 

D.C. Individual Income tax return and/or resolving a personal tax matter.  

1101 4th Street, SW, Suite 270, Washington, DC 20024
GET HELP WITH:

•Preparing your D. C. tax return
•Getting official D.C. tax forms 
•Setting up a payment plan
•Making a payment
•Getting a transcript of your D.C. tax 
return
•Checking your refund status

District of Columbia Office of Tax and Revenue 

NEED HELP PREPARING YOUR D.C. 
TAX RETURN? 

Bring to the office:
•A copy of your completed federal tax 
return
•Supporting W-2 forms and schedules, 
and 
•A valid driver’s license or state 
identification

SCHEDULE:

http://www.taxpayerservicecenter.com
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