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MyTax.DC.gov User Guide:

Document Submission for Non-Registered
Users

Taxpayers can respond to a notice they received with the requested documentation via MyTax.dc.gov by
following this step-by-step guide.

== DC Office of Tax and Revenue

NEW: File an individual income or standalone Schedule H tax return by logging in to your MyTax.DC.gov account.

Where's my refund? Click here to check your DC refund status.

Click here for real property tax information.

Stay informed with the latest updates regarding OTR's operations and COVID-19, please click here.

.
Sign-up for MyTax.DC.gov

Business

Individual Real Property
| want to... 1 want to. | want to.
> a New Business - Form FR-500 > Check the Status of My Refund > Make perty Payment
H > File an Individual Income or Standalone Schedule H > Search f by Address or SSL
Tax
>

¥ ‘View More

rification Letter

= LT T
Clean Hands Forms Quick Links
| want to, 1 want to. | want to.
» Request a Centificate of Clean Hands > Submit an Extensior > Submit a Customer Service Survey
> Valid. reifi an H > View/Retri Current Year Tax Forms
> earn More About Certificate of Clean Hands >

Prior Year Tax Forms

¥ { RESOURC
Quick Payments Resources Submissions
| want to... Iwant to.. | want to,
> Pay with Credit/Debit Card > Goto OTR Homepage

> Retrieve a Saved Submission or Previously Filed
Return

mit Requested Documentatior

> Submit VDA
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1. Under the Submissions section click Submit Requested Documentation

Clean Hands

| want to...

Forms Quick Links

| want to... | want to..

> Request a Certificate of Clean Hands

~

Submit an Extension

v

Submit a Customer Service Survey
> Validate a Certificate of Clean Hands

~

View/Retrieve Current Year Tax Forms

v

View FAQs
> Learn More About Certificate of Clean Hands > View/Retrieve Prior Year Tax Forms > View Tutorials

> View MeF Information

(3 RESOURCES

Resources

> Contact OTR

Quick Payments

Submissions
| want to...

| want to... | want to..

> Pay with Credit/Debit Card > Go to OTR Homepage

v

Retrieve a Saved Submission or Previously Filed
Return

> Submit Requested Documentation -
» Submit VDA
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2. Fillin the required information on this page starting with the Letter ID from the notice you
received. Then click next once all information has been entered.

ﬁ DC Office of Tax and Revenue
m MyTax DC (2]
< Home
Submit Documentation

Submit Documentation

Letter Attachments

Letter Verification

Enter the 10 digit letter ID printed on the letter you received, beginning with the letter "L". (Example: L1234567890)

Letter ID

Confirm Letter 1D *

4=
<

Taxpayer Information

1D Type

FEIN ITIN PEIN SSL SSN

Enter Your SSN

Re-enter Your SSN

[

Please enter your phone number and email address so we can contact you:
Country

USA <

*
Phone Number

el revion

Accessibilty  Privacy and Secuity  Temms and Conditions  About DC.Gov
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3. Click the add attachment link to upload your documents to MyTax. Your uploaded documents
should be one of the allowable file extensions.

Acceptable file extensions: DOC, DOCX, PDF, JPG, JPEG, PNG, TIFF, TIF

= DC Office of Tax and Revenue
m MyTax DC o
< Home
Submit Documentation

Submit Documentation

Letter Attachments
Attachments E)  Add Attachment
Type Name Description size
There are no attachments.
At least one attachment is required

Cancel < Previous

Accessibility Privacy and Security Terms and Conditions About DC Gov

< Home

Select a file to attach X
Submit Documentation

Type
Submit Documentation General Documentation v

Description *
o | k
Letter —
Choose File |No file chosen
Add Attachment

Type Name Size

There are no attachments.
Cancel

Attachments
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4. Use the text box below to provide a personalized message or additional relevant information
regarding the notice you received. Then click submit

< Home

ﬁ DC Office of Tax and Revenue

Submit Documentation

Submit Documentation

Letter Attachments
Attachments Add Attachment
Type Name Description size
There are no attachments,

At least one attachment is required

Use the provided space for any additional information as t

Cancel

Accessibility

Privacy and Security

Terms and Conditions About DC.Gov.
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5. Print this page or write down your confirmation number for your records.

== DC Office of Tax and Revenue

< Home
Confirmation

Your submission has been submitted and your confirmation number is 0-004-348-342. Please retain your confirmation number for future reference.

Printable View

Accessibility Privacy and Security Terms and Conditions. About DC.Gov
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