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MyTax.DC.gov User Guide: A
How to Provide Feedback

We encourage you to participate in a short customer survey. The answers you submit will help the Office of Tax
and Revenue (OTR) as we strive to provide taxpayers with quality customer service.
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OTR Home Services ¥ |Individusl Income Tax ¥ |BusinessTax ¥ |ReslPropetty ¥ |RecorderofDeeds

Customer Survey About ¥

View FAQs Register a New Business: Form FR-500 Where's My Refund?

a Log In / Sign-up _{_E Businesses =| Businesses - File and Pay Now
Username ) Current & Prior Year Tax Forms FR-120: Corporstion Franchise Tax Extension
Modemized e-File FR-130: Unincerperated Franchise Tax Extension
Password i Retrieve & Saved Submission FR-185: Psrinership Tsx Extension

Register a Special Event - Form FR-500B

Request Government Exempton
Login

Exemption/Certificate Saarch
Forgot Password?

Forgot Username? o Individuals =] Individuals - File and Pay Now

Current & Prior Yesr Tax Forms FR-127: Individual Income Tax Extension
Sign-up to use MyTax DC.gov
OC Free File / DC Fillable Forms FR-127F: Fiducisry Income Tax Extension
Verify My Return 0-77: Estste Tax Extension
Request Residential Parking Exemotion
@ Quick Links E (© Quick Payments
What can | do in MyTax.0C.gov? Pay with eChack Mske an electronic payment from your bank account st no sdditional

fee. Psyments can be scheduled up to one yesr in advance.
Why sign-up for MyTax.DC.gov? m 7
View Tutorials Pay with Credit / Debit Card Make a payment using your cradi or debit card. A convenience fee of
yw ¢ . 2.5% wil be charged by the credit card processor for esch payment.
Taka me to eTSC

Contsct Us

1. Atthe top of the MyTax.DC.gov homepage, click the Customer Survey tab.


https://mytax.dc.gov/_/
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MyTax.DC.Gev Taxpayer Satisfaction Survey

We're working for youl

The Office of Tax and Revenue is commitied o continuous improvements in its operations and
services to better serve the District taxpayers. Please take a brief moment to share with us your
opinions about MyTax.DC gov,

1. What was the purpose of your visit to MyTax.DC.gov
today?
I:‘ To learn about the new tax portal, MyTax.DC.gov

|:| To learn about the tax changes pertinent to DC's business owners v
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2. A pop-up of the MyTax.DC.gov Taxpayer Satisfaction Survey will appear.
Note: If your pop-up window doesn’t display, please check your settings.

3. Please take a moment to answer each question, click next to advance the page.

e What was the purpose of your visit to MyTax.DC.gov today?
e Did you sign up for a MyTax.DC.gov account?

e Was the sign-up process easy to access and understand?

e How easy is it to navigate MyTax.DC.gov?

e How satisfied are you that MyTax.DC.gov met your tax service needs today?

e How can we improve MyTax.DC.gov?
4. When you're finished, click Done.
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Thank you for taking the survey
Powered by SurveyMonkey
Create your own free online survey now!
v
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5. Your survey results have been submitted. A thank you message will appear.
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